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Our goal is to make sure that you experience all the 
thrills and chills this theme park has to offer while 
staying safe. This instruction manual was created to 
assist you in making the correct decision on which 
rides are right for your use.

WELCOME TO
NICKELODEON 
UNIVERSE®
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NICKELODEON UNIVERSE® PROVIDES  
THESE SAFETY SYSTEMS:

Theme park rides incorporate safety systems designed 
by the manufacturer to accommodate people of average 
physical stature and body proportions. These safety 
systems may place restrictions on your ability to safely 
experience the ride. Guests with the following may want 
to reconsider riding the ride, as the rider may not be 
safely accommodated:

• History of heart problems

• Back or neck troubles

• Had recent surgery

• Currently pregnant

• Body braces, leg or arm casts

• Restrictive devices 

• Physical disabilities

The ride admission policy has been developed based 
on the recommendations of the manufacturer, past 
experience and evaluation of each ride, in regular 
and emergency operating conditions. The ultimate 
consideration is the ability of each person to endure 
the dynamics of each ride without risk of injury to the 
individual or other riders. Our ride operators are trained 
to make your visit a memorable one. However, they are 
not trained to transfer guests with mobility impairment 
in or out of the ride. It is essential that a responsible 
person accompany guests requiring such assistance. The 
responsible person assisting must be qualified to ride 
and capable of controlling the actions of the unqualified 
rider. Should additional assistance be needed, our central 
Guest Service desk is located near the Carousel at the 
north entrance of Nickelodeon Universe®.
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ACCESSIBILITY IN  
NICKELODEON UNIVERSE®

Nickelodeon Universe® retail shops and Guest Services 
are accessible to guests with mobility impairments. 
Dutchman’s Deck Adventure Course, located on level 
two, is accessible to guests with mobility impairments by 
using the elevator located in West Market Square.

RESTROOMS

All restrooms in Nickelodeon Universe are accessible 
to guests with mobility impairments. Family restroom 
facilities are located in the southwest corner of the park, 
near Shell Shock and the north entrance to the park, near 
the Namco® Arcade and Midway.

TELEPHONES

Telephones are located at all main entrances of the Mall 
and have at least one phone that is accessible to guests 
in a wheelchair. TTY equipped phones are also available 
on level one.
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BASIC RIDE INFORMATION

In order to ride independently, a rider must have:

• the ability to exhibit seated postural control under 
dynamic conditions of the ride

• appropriate center of gravity, control of upper torso 
(including neck and head), ability to hold on with 
one functioning arm, ability to brace self with one 
functioning leg

• minimum of two functioning extremities

• ability to enter/exit ride within specified parameters 
without endangering self or others

• mental capacity to be aware of the hazards, to self or 
others, of failure to ride in prescribed manner

Depending on the specific dynamics of each ride, the 
following may not be permitted:

• handheld infants, Milwaukee brace, cervical collar or 
neck brace, broken collarbone, full arm cast, braced arm 
cast, brace between legs or full leg cast

In case of an emergency, extreme weather conditions, 
mechanical problems or other interruptions, an 
evacuation may be required. Guests may need to 
maneuver across catwalks at high points of a ride and 
may need to go down steeply inclined catwalks or stairs.

A detailed explanation of this information can be found 
on pages 11 +12. 

For safety reasons, large items such as strollers, 
wheelchairs, stuffed animals, clutch purses, shopping 
bags, umbrellas, crutches, cameras, etc., may be taken 
past the ride entrance, but may not be permitted on the 
ride. Headphones, cell phones, tablets, etc. may not be 
used on the rides. Please store such items in lockers or 
leave them with a non-rider. Ride operators will not be 
able to hold items belonging to guests. 



SERVICE ANIMALS 

Service animals can be accommodated on the following 
rides: Carousel Bench, Ghost Blasters, El Círculo del Cielo 
and Big Rigs. See an Operations Supervisor for specific 
information concerning your service animal. 

CASTS + BRACES

Guests with a cast or leg or arm braces will be restricted 
from riding a ride where the cast, leg or arm braces 
may present a danger to the rider or others. If in doubt 
regarding your ability to safely experience a ride, 
consult with an Operations Supervisor. Entry through 
the special access entrance will be limited to the guests 
requiring the access and up to three escorts. Additional 
members in your party should enter the ride through the 
standard entrance and join the guest and escorts at the 
loading area. Special access entrances are intended to 
accommodate guests needing special assistance and not 
to bypass others waiting in line.

CHAPERONES

When a guest is required to be accompanied by a 
responsible chaperone, the responsible chaperone must 
be able to safely ride the ride, in addition to assisting the 
guest during entering and exiting and maintaining their 
postural control under the dynamics of the ride. Guests 
with mobility impairments shall have the option of riding 
two (2) consecutive times. After the second consecutive 
ride there may be an additional wait time prior to the 
individual repeating the same ride.
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ADDITIONAL INFORMATION

SECURE LOOSE ARTICLES

Please leave all loose articles with a non-riding member 
of your party or in a provided cabinet at certain rides. 
Nickelodeon Universe® is not responsible for lost, 
damaged or stolen articles.

UNIVERSE OF LIGHT

A nightly light show that spans much of the park and 
multiple floors on the south side of the Mall uses strobe 
lights and smoke effects. See our website or Guest 
Services for more complete schedule.

SMOKING POLICY

In accordance with Bloomington City Council Ordinance, 
Nickelodeon Universe prohibits smoking of any kind, 
including electronic devices. Smoking is allowed outside 
Mall of America®, 25 feet or more from the entrance.

FOOD AND BEVERAGE

Please refrain from eating and drinking refreshments in 
the loading area or on rides.

APPROPRIATE ATTIRE

Nickelodeon Universe is a family oriented theme park 
and appropriate dress, shirts and shoes are required at 
all times. Graphics and language on clothing must be 
acceptable while in Nickelodeon Universe. Bathing suits 
are not allowed.
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LINE JUMPING

Everyone should be given a fair opportunity to enjoy a 
ride as quickly as possible, therefore line jumping is not 
permitted under any circumstances.

CAMERA POLICY

Picture taking on most rides is not permitted due to 
safety reasons. Ride operators may not hold cameras for 
guests. Cameras are considered loose articles and must 
follow the loose articles policy. Cameras are permitted  
on El Círculo del Cielo Ferris Wheel and the bench of  
the Carousel.

LOST AND FOUND

All the items found in Nickelodeon Universe® are turned 
into Guest Services. If you lose an item on a ride, an 
immediate search may not be possible, but there will be  
a search for the article as soon as the opportunity  
is available.

GUESTS SEPARATED FROM THEIR PARTY

To prevent separation from your group, please supervise 
your children and establish a specific time and place to 
meet in Nickelodeon Universe. Remind all members of 
your group to ask a uniformed employee for help if they 
become separated or lost. Nickelodeon Universe will 
contact security immediately once a uniformed employee 
is notified. Parties can be reunited at Guest Services.
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SPECIAL SERVICES

Nickelodeon Universe® offers several services to 
accommodate everyone. Some rides in Nickelodeon 
Universe have a special access entrance, which is marked 
with an illustrated sign. All guests using this service, with 
up to three escorts, are asked to wait for assistance at the 
special access entrance. Mall of America® has a limited 
supply of wheelchairs at Guest Services, located on 
level one, at all main entrances. A $5 deposit is required. 
We urge guests to bring their own. Wheelchairs can be 
accommodated in the retail shops, arcade and game 
areas. All restrooms in Nickelodeon Universe are designed 
for wheelchair access. Service Animals, for guests who 
require them, are welcome in Nickelodeon Universe.
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ADDITIONAL REQUIREMENT CRITERIA

In Nickelodeon Universe®, height requirements have 
been developed for safety and to maintain the ride 
manufacturer’s recommendations. Some children under 
the height requirement may be able to ride certain 
rides with a chaperone. Shoes are required on all rides 
in Nickelodeon Universe except the Pineapple Poppers, 
where socks are required. Height requirements are 
enforced. The following criteria may be required to ride a 
particular ride safely:

1. ABILITY TO EXHIBIT INDEPENDENT SEATED 
POSTURAL CONTROL UNDER THE DYNAMIC 
CONDITIONS OF THE RIDE.

Explanation: The guest must have the body and spinal 
control to sit upright without aid of other people or 
devices and be able to maintain the proper riding posture 
even during bumping or other characteristic movements 
of the ride. Certain ride units, such as carousel figures, 
requires the ability to form a saddle posture with the 
guest’s thighs.

2. APPROPRIATE CENTER OF GRAVITY.

Explanation: The guest’s body must have the appropriate 
weight distribution for the ride.

3. CONTROL OF UPPER TORSO INCLUDING NECK 
AND HEAD.

Explanation: The guest must have sufficient muscle 
control to support his/her head, neck and upper torso 
during the course of the ride, including the dynamic 
motion of the ride.

4. MINIMUM OF TWO FUNCTIONING EXTREMITIES.

Explanation: Guests must have a minimum of two 
functioning extremities (one arm and one leg) to brace 
themselves during the ride and assist in entering and 
exiting the ride unit.
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ADDITIONAL REQUIREMENT CRITERIA  
CONTINUED

5. ABILITY TO ENTER/EXIT RIDE WITHIN SPECIFIED 
PARAMETERS WITHOUT ENDANGERING SELF  
OR OTHERS.

Explanation: Guest must be able to enter and exit the 
ride without jeopardizing themselves or others and to 
assist with their own evacuation if necessary. This may 
include special arrangements, such as entering through 
the exit or having someone assist them in boarding. If 
a guest has to be lifted in and out of the ride unit, this 
must be accomplished by a responsible person who is 
accustomed to doing this. For the safety of our operators 
and guests, our ride operators are instructed not to 
perform this function.

6. MENTAL CAPACITY TO BE AWARE OF HAZARDS, 
TO SELF OR OTHERS, OR FAILURE TO RIDE IN 
PRESCRIBED MANNER. 

Explanation: Guest must have sufficient awareness to 
understand the consequences of actions that may lead to 
injury to self or others.

7. APPROPRIATE OBSERVED BEHAVIOR.

Explanation: Guest demonstrates appropriate observed 
behavior indicating a willingness and ability to participate 
and/or follow rider requirements. In addition to basic 
physical and mental requirements defined above, 
each ride was evaluated relative to specific temporary 
conditions which may prevent a guest from safely riding 
a particular ride. Specific conditions evaluated were:

• Milwaukee brace

• Cervical collar or neck brace

• Broken collarbone

• Full arm cast

• Braced arm cast

• Bilateral abduction leg cast

• Brace between legs
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HEIGHT REQUIREMENTS

Nickelodeon Universe® takes your safety very seriously. 
For safety reasons, all rides have height requirements. 
These requirements are clearly marked at the entrance to 
each ride and attraction, please read carefully to ensure 
you meet all requirements.

36” TALL OR UNDER 36” TALL WITH A  
RESPONSIBLE CHAPERONE: 
Big Rigs/Blue’s Skidoo/La Aventura de Azul

36” TALL: 
Wonder Pets Flyboat

36” TALL AND UNDER 58” TALL: 
Pineapple Poppers

39” TALL AND UNDER 52”: 
Rugrats Reptarmobiles

39” TALL MUST BE ACCOMPANIED BY A RESPONSIBLE 
ADULT AND WEAR A SAFETY HARNESS OR 43” TALL 
TO RIDE ALONE AND WEAR SAFETY HARNESS OR 47” 
TALL TO RIDE ALONE: 
Backyardigans Swing-Along

40” TALL: 
Anchor Drop Spiral Slides

42” TALL: 
Splat-O-Sphere

42” TALL OR UNDER 42” TALL WITH A  
RESPONSIBLE CHAPERONE: 
Back at the Barnyard Hayride/Bubble Guppies Guppy 
Bubbler!/Carousel/Diego’s Rescue Rider/El Círculo del 
Cielo/Ghost Blasters/Swiper’s Sweeper

47” TALL OR 42” TALL WITH A  
RESPONSIBLE CHAPERONE: 
Pepsi® Orange Streak

47” TALL OR 43” TALL WITH A  
RESPONSIBLE CHAPERONE: 
Fairly Odd Coaster
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HEIGHT REQUIREMENTS CONTINUED

47” TALL OR 36” TALL WITH A  
RESPONSIBLE CHAPERONE: 
Log Chute

47” TALL: 
Jimmy Neutron’s Atomic Collider

48” TALL: 
Avatar Airbender/Brain Surge/SpongeBob SquarePants 
Rock Bottom Plunge/Shell Shock/Shredder’s Mutant 
Masher/Barnacle Blast Zip Line

48” TALL OR 42” TALL WITH A  
RESPONSIBLE CHAPERONE: 
Crazy Cars 
Ghostly Gangplank Ropes Adventure Course 

Please read and observe posted rules, regulations, 
instructions and warnings prior to participation on 
the attractions. While all amusement attractions have 
associated risks, certain individuals are at increased 
risk for injury from these attractions. Please carefully 
evaluate each attraction to determine if you or members 
of your party can safely participate. If you would like 
more information about the abilities our attractions 
require, see the Rider Safety Signs at each attraction 
entrance or stop by Guest Services, located near the 
North entrance of Nickelodeon Universe® by the Carousel. 
If further information is needed or if a special need is not 
addressed, please contact Guest Services.

WARNING! Some rides in Nickelodeon Universe are 
dynamic and thrilling. For your protection, each ride 
is rated for speed, motion and other special features. 
Restrictions for guests, due to height or weight, are 
posted at certain rides. All guests should refer to this 
Rider Safety Guide and/or the signs posted at each ride 
entrance and participate responsibly. You should be in 
good health to ride. You know your physical conditions 
and limitations, Nickelodeon Universe does not. If you 
suspect your health could be at risk for any reason or 
you could aggravate a pre-existing condition of any kind, 
do not ride. All passenger restraint systems including, 
but not limited to, lap bars, shoulder harnesses and seat 
belts, must be positioned and fastened properly to allow 
you to ride.
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CHILDREN’S RIDE – Low speed.

MILD THRILL RIDE – Low to medium speeds, 
gentle motion and breaking.

MODERATE THRILL RIDE – Low to medium 
speeds, heights may vary. Moderate or 
unexpected forces can be generated during  
the ride.

HIGH THRILL RIDE – May have high speeds or 
heights, significant or unexpected forces can be 
generated during the ride.

AGGRESSIVE THRILL RIDE – High speeds or 
heights, aggressive and unexpected forces 
generated during the ride.  Riders may 
experience rapid directional changes.

KEY SYMBOLS/
RATING SYSTEM

SYMBOLS
Not recommended for guest with back trouble.

Not recommended for guest with heart trouble.

Not recommended for guest with neck trouble.

Not recommended for  pregnant women.

Not recommended for guest with recent 
surgery.

1

2

3

4

5
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AVATAR AIRBENDER
5
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RIDE RATING: 

TRIP TIME: 45 seconds

POINTS TO RIDE: 6

Ride a ‘wave of air’ rocking back and forth to reach 
heights of 70 feet as air and fire forces rage in battle 
around you! Bend the air waves with Aang on his 
spinning sled.

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the exit.

REQUIREMENTS 
Riders should have the ability to support their body. The 
rider must be able to maintain an upright and stable 
position throughout the ride. Riders must have at least 
one lower extremity to accommodate the restraint 
system. Due to the nature of the support system, size 
restrictions may apply.

• Must be 48” tall to ride.

• Due to the aggressive nature of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Loose articles are not allowed on this ride. Guests should leave 
medical devices with a non-riding member of the party.

• Riders with visual impairments may wish to be accompanied.

• This ride may not accommodate guests of a larger size (height 
or weight) due to configuration of the restraint system.
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RIDE RATING: 

TRIP TIME: 1.5 minutes

POINTS TO RIDE: 3 

Take an “udderly” mad dash through the Barnyard with 
Otis and the rest of the party animals on this family 
friendly coaster. It’s sure to be a wild ride!

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the ramped exit.

REQUIREMENTS 
Riders must be able to enter the coaster car, with or 
without assistance, by climbing two steps, one 7.5” tall 
and 9.5” tall. The door to the car is 12” wide. The car is 
also tilted inwards at a 7 degree angle. Riders must have 
the ability to maintain an upright and stable position. 
Riders should have at least one lower extremity to 
accommodate the restraint system. Due to the nature is 
the restraint system, size restrictions may apply.

• Due to the aggressive nature of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Riders must be at least 42” tall. Riders under 42” tall must be 
accompanied by a responsible chaperone.

• Loose articles are not allowed on this ride. Guests should leave 
medical devices with a non-riding member of the party.

• Strobe lights used on this ride.

BACK AT THE  
BARNYARD HAYRIDE
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RIDE RATING: 

TRIP TIME: 2 minutes

POINTS TO RIDE: 3

Swing and fly along with the Backyardigans as you reach 
heights of up to 27 feet. Let your imagination soar and 
explore the whimsical world of the Backyardigans – 
without ever leaving your seat!

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through an exit gate.

REQUIREMENTS 
The seats of this ride are elevated two feet above the 
ground. The guest (and/or responsible chaperone) must 
be able to hold the seat steady as they attain a seated 
position. The restraint system is a horizontal bar that is 
lowered vertically in front of the rider. The bar is then 
secured to a strap that is attached to the bottom of the 
seat. Riders should have the ability to support their upper 
body due to the forces of this ride. The rider must be able 
to maintain an upright and stable position. Riders should 
have at least one lower extremity to accommodate the 
restraint system. Due to the nature of the restraint system, 
size restrictions may apply.

• Due to the circular motion of this ride, individuals who are  
prone to motion sickness should consider whether or not to  
ride this attraction.

• Riders must be 39” tall or over to ride. Riders 39” tall and under 
43” tall must wear safety harness and sit in a double seat with 
responsible chaperone. Rider 43” tall and under 47” tall may  
ride alone with the safety harness. Riders must be 47” tall to 
ride alone.

• Maximum of 164 lbs. per single seat and 374 lbs. per double seat.

• Riders with a fear of heights should be aware that the seats of 
this attraction reach a height of 25 feet when fully elevated.

• This ride may not accommodate guests of a larger size (height 
or weight) due to configuration of the restraint system.

BACKYARDIGANS 
SWING-ALONG

19
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RIDE RATING: 

TRIP TIME: 2.5 minutes

POINTS TO RIDE: 3

Hit the road behind the wheel of a kid-sized Big Rig. 
Motor down the highway, honk your horn and wave to the 
passersby. Catch you on the flip side, little buddy!

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the entrance gate located on the right 
side of the main ride entrance.

REQUIREMENTS 
There are two areas per truck in which guests can sit. 
The first area is in the cab of the truck, which is enclosed 
and will only accommodate children. The doorway is 
16” wide and 16” off the ground. Riders must be able 
to enter the cab and maintain an upright and stable 
position. The second seating area is above the cab, which 
accommodates both adults and children. The entry is 16” 
wide and 20” off the ground. Riders in the back area must 
have at least one lower extremity to accommodate the 
seat belt.

• Riders must be 36” tall to ride or under 36” tall and 
accompanied by a responsible chaperone. Children are not 
allowed to ride on the lap of the chaperone.

• Riders under 36” tall and their chaperones must sit on the 
upper seat with chaperone on the outside.

BIG RIGS
1



RIDE RATING: 

TRIP TIME: 1.5 minutes

POINTS TO RIDE: 3

Fly through the air with Blue and Magenta! You can use 
your on-board control buttons to glide up and down!

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the exit gate.

REQUIREMENTS 
Riders are seated individually on this attraction.

The rider must be able to maintain an upright and stable 
position. Riders must have at least one lower extremity to 
accommodate the restraint system. Responsible persons 
may need to assist riders in and out of the seat.

• Riders must be 36” tall to ride or under 36” tall and 
accompanied by a responsible chaperone. Children are not 
allowed to ride on the lap of the chaperone.

• Due to the circular motion of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Maximum of 330 lbs. per seat.

BLUE’S SKIDOO

21
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RIDE RATING: 

TRIP TIME: 1.5 minutes

POINTS TO RIDE: 6

This interactive, circular ride allows guests to be in 
control of their own movements. Spin round and round, 
upside down or backwards – each time you ride is 
different! Feel the Surge as this 16 person thrill ride 
moves you in every direction.

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the ride exit.

REQUIREMENTS 
Seats on the ride are accessible by transporting the rider 
up a 3” step and a distance of 60” to the seat. Seats are 
42” tall from the ride deck, with a width of 20”. The rider 
must be able to step or be lifted on to the ride deck. 
Due to the forces of this ride and the ride restraint bar, 
riders must be able to support their upper and lower 
body. Riders must have at least one lower extremity to 
accommodate the restraint system. Please note that the 
elevations of the floor change frequently as you enter 
and exit the ride.

• This ride may not accommodate guests of a larger size (height 
or weight) due to configuration of the restraint system.

• Riders must be 48” tall to ride.

• Riders with a fear of heights should be aware that this 
attraction reaches a height of 12 ft. when fully elevated.

• Riders with visual impairments may wish to be accompanied by 
a chaperone.

• Loose articles are not allowed on this ride. Guests should leave 
medical devices with a non-riding member of the party.

• Riders who are prone to motion sickness should consider 
whether or not to ride this attraction.

BRAIN SURGE
5



RIDE RATING: 

TRIP TIME: 2 minutes

POINTS TO RIDE: 3

Swim into your bubble gondola and soar high above 
it all, for a Guppy’s-eye-view of the deep! And keep a 
lookout for that playful Bubble Puppy who’s always up to 
something!

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the exit gate.

REQUIREMENTS

• The shell has an opening of 11” at its narrowest point and 18” at 
its widest point. 

• The step up into the shell is 16” from the floor. 

• The seat is 8” deep and 10” from the floor of the shell. Guests 
must be able to get in the basket and maintain an upright and 
stable position.

• Responsible chaperone may need to assist riders in and out of 
the basket.

• Minimum height to ride alone is 42”, or rider must ride with a 
chaperone.

• Only on chaperone is required per shell. 

• Maximum weight per shell is 550 lbs.

• Maximum 4 riders per shell, no more than 2 adults per shell.

• Riders should have at least one lower extremity to 
accommodate the restraint system.

• Due to the nature of the restraint system, size restrictions may 
apply.

• Riders who are prone to motion sickness should consider 
whether or not to ride this attraction.

• Shells rotate freely, so caution must be taken when entering 
and exiting.

BUBBLE GUPPIES 
GUPPY BUBBLER!

3
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RIDE RATING: 

TRIP TIME: 2 minutes

POINTS TO RIDE: 3

Take a spin on an old-fashioned carousel, a family 
favorite.

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the exit. The ride is equipped with a 
ramp that will provide access to the turntable. On the 
turntable, the chariot’s seat can be folded up to expose 
a set of wheel locks. Most wheelchairs can be locked into 
place and a seat belt is provided.

REQUIREMENTS 
Riders who are ambulatory may ride on the figures 
provided they can hold the brass pole by grasping the 
pole with at least one extremity and control their center 
of gravity or ride on the chariot. The rider must be able 
to maintain an upright and stable position. Seat belts 
must be worn by all guests riding on the figures. The seat 
belt size is due to a weight restriction of 170 lbs. for each 
moving figure, stationary figures have a larger seat belt 
and is a safety device for guests under 42” tall.

• Individuals with a history of motion sickness or balance 
problems should consider whether or not to ride.

• Riders must be 42” tall to ride, under 42” tall must be 
accompanied by a responsible chaperone. The chaperone must 
stand next to the figure during the entire ride cycle and needs 
to stand between the two figures.

• This ride may not accommodate guests of a larger size (height 
or weight) due to configuration of the restraint system.

CAROUSEL

24

2



26

RIDE RATING: 

TRIP TIME: 2.5 minutes

POINTS TO RIDE: 6

Rock out with the Crazy Cars in crazy bumper car action 
that’s totally smashing! Pick your car and let it roll on this 
rockin’ ride!

RIDE ACCESS 
Guests with mobility impairments can use the exit 
located across from Wonder Pets Flyboat.

REQUIREMENTS 
To access the Crazy Cars there is an 11” step down. The 
side of the car has a height of 15”. Guests must be able to 
enter the floor and the Crazy Cars with assistance from a 
responsible chaperone. Riders must be able to maintain 
an upright and stable position. Riders should have at least 
one lower extremity to accommodate the restraint system. 
Due to the nature of the restraint system, size restrictions 
may apply. Guests riding alone must be able to depress a 
foot pedal and steer the car with a steering wheel.

• Due to the aggressive nature of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Due to the nature of this ride, collisions with other cars will 
occur from any angle.

• Riders must be 48” tall to drive or 42” tall to ride with a seat 
belt and accompanied by a responsible chaperone.

• Riders with visual impairments may wish to be accompanied.

CRAZY CARS
3
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RIDE RATING: 

TRIP TIME: 2 minutes

POINTS TO RIDE: 3 
Ride along with Rescue Pack on another wild animal 
rescue adventure! This Rescue Rider bus will swing you 
round and round to help Diego on his journey.

RIDE ACCESS 
Guests with mobility impairments can enter the ride 
through the entrance gate located on the left side of the 
main ride entrance, or through the exit.

REQUIREMENTS

The Rescue Rider can be entered through an opening 
that is 13.5” off the ground, 9.5” wide at the bottom, 12” 
at the top and 16” tall. There are 10.5” between the front 
of the seat and the front knee bar. Riders must be able 
to get in the Rescue Rider and maintain an upright and 
stable position. Responsible chaperones may need to 
assist the rider into and out of the ride. Riders should 
have at least one lower extremity to accommodate the 
lap restraint. Due to the nature of the restraint system, 
size restrictions may apply.

• Riders who are prone to motion sickness should consider 
whether or not to ride this attraction.

• Riders must be 42” tall to ride or under 42” tall accompanied 
by a responsible chaperone. Chaperone must sit in the outside 
seat.

• Maximum weight of 440 lbs. per row.

• This ride may not accommodate guests of a larger size (height 
or weight) due to configuration of the restraint system.

DIEGO’S RESCUE RIDER
2
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RIDE RATING: 

TRIP TIME: 5-8 minutes

POINTS TO RIDE: 6

Circle high above the crowd with Dora and Boots on our 
Ferris Wheel. Take in a view of the park from over seven 
stories high!

RIDE ACCESS 
Guests with mobility impairments can access the ride 
through the ride exit. El Círculo del Cielo is located on 
level two of Nickelodeon Universe®. It is accessible to 
guests with mobility impairments by using one of the 
elevators located:

• Lift provided under ride

• North entrance of Mall of America

• East Rotunda in Mall of America®

REQUIREMENTS 
Each basket is equipped with two doors that only open 
inward. The clearance of the basket door when open 
is 11.5” wide at the bottom and 16” wide at the top. The 
clearance between the open door and the center post is 
14”. Guests should be able to board and exit the basket 
either by themselves or with help from a responsible 
chaperone. The baskets do swing freely and cannot be 
held motionless when entering.

• Each basket can seat up to six (6) children or four (4) adults.

• Single riders are not allowed.

• Riders with a fear of heights should consider the height of this 
attraction before riding.

• Riders must be at least 42” tall unless accompanied by a 
responsible chaperone.

• All riders must be able to maintain and upright and stable 
position.

• Maximum of 680 lbs. per basket.

EL CÍRCULO DEL CIELO
2
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RIDE RATING: 

TRIP TIME: 1.5 minutes

POINTS TO RIDE: 6

This hilarious misadventure provides hairpin turns, 
plummeting spirals and speeding tracks. You’ll whirl out 
of control as you spin through the park with Cosmo and 
Wanda.

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the exit gate.

REQUIREMENTS 
Riders should have the ability to support their body. The 
rider must be able to maintain an upright and stable 
position throughout the ride. Riders must have at least 
one lower extremity to accommodate the restraint 
system. Due to the nature of the support system, size 
restrictions may apply.

• Due to the aggressive nature of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Riders must be 47” tall to ride. Riders 43” tall must be 
accompanied by a responsible chaperone.

• Maximum of four riders per car, one per seat.

• The ride has one lift section that is powered by an electric 
motor. There is a possibility the car might stop on the lift in 
the event of a power failure. Guests would be evacuated and 
make their way down the lift. The lift is positioned at a 32.7 
degree angle and has 97 steps measuring 23.5” wide by 12” 
deep. Guests must be able to exit the car and climb down the 
stairs. Each rider must be able to climb down the stairs on their 
own as it would be difficult to be assisted by a responsible 
chaperone. Guests unable to exit on their own will be carried 
off in a stair chair after all ambulatory guests have exited.

• Loose articles are not allowed on this ride. Guests should leave 
medical devices with a non-riding member of the party.

• Maximum weight of 660 lbs. per car.

• This ride may not accommodate guests of a larger size (height 
or weight) due to configuration of the restraint system.

FAIRLY ODD COASTER
5
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RIDE RATING: 

TRIP TIME: 3 minutes

POINTS TO RIDE: 6

Ghost Blasters takes you on a slow journey through 11 
rooms in the Bleakstone Manor. Along the way you will 
be able to blast ghosts with the Boo Blaster. Due to the 
darkness, the ride uses black lighting and strobe lights. 
Parental discretion is advised.

RIDE ACCESS 
Guests with mobility impairments can enter the ride 
through the exit gate located on the left side of the main 
ride entrance.

REQUIREMENTS 
Riders will have to step up 15.5” off the ground through 
an opening of 13.5”. Responsible chaperones may need to 
assist riders in and out of their cars. The restraint system 
on this ride is a horizontal bar that is lowered vertically 
in front of the rider. Speeds on this ride are two to three 
mph and riders must be able to maintain an upright and 
stable position. Due to the use of strobe lights, this ride is 
not recommended for guests with neurological disorders. 
Riders should have at least one lower extremity to 
accommodate the restraint system. If a guest will be 
using the Boo Blaster, they must have the ability to use 
one arm and hand.

• 42” tall to ride or under 42” tall must be accompanied by a 
responsible chaperone.

• Riders with visual impairments may wish to be accompanied.

• Maximum of 550 lbs. per car.

• Chaperone must occupy the outside seat.

• Strobe lights are used on this ride.

GHOST BLASTERS
2
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RIDE RATING: 

TRIP TIME: 3.5 minutes

POINTS TO RIDE: 6

Climb aboard with Jimmy Neutron and take one of his 
out-of-this-world inventions for a test drive. Hear your 
space age engine accelerate wildly, whipping you up, 
down and around! Hang on tight in case of near misses 
with other vehicles!

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the exit.

REQUIREMENTS 
Seats of this ride are elevated two feet above the ground. 
Riders must be able to step up into the seat or be lifted 
by a responsible chaperone. Riders must have the ability 
to support their upper body due to the force of this ride. 
Riders must be able to maintain an upright and stable 
position. Riders should have at least one lower extremity 
to accommodate the seatbelt and lap bar. Due to the 
nature of the lap bar and seat belt, size restrictions may 
apply.

• Due to the aggressive nature of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Riders with a fear of heights should be aware that this ride 
reaches a height of 50 feet when fully elevated.

• Riders must be 47” tall.

• Maximum of two riders per car.

• Larger or single riders must sit in the outside seat.

• Riders with visual impairments may wish to be accompanied.

• Loose articles are not allowed on this ride. Guests should leave 
medical devices with a non-riding member of the party.

JIMMY NEUTRON’S
ATOMIC COLLIDER

4
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RIDE RATING: 

TRIP TIME: 2.0 minutes

POINTS TO RIDE: 3

All aboard for a whimsical journey on Azul, the blue train. 
Head out on a storybook journey through the world of 
Dora the Explorer.

RIDE ACCESS 
Guests with mobility impairments can enter the ride 
through the exit.

REQUIREMENTS 
All cars of the train have one 12” step. The guest should 
be able to climb into the car. Riders must be able to 
maintain an upright and stable position. Responsible 
chaperones may need to assist riders in and out of the 
cars.

• 36” tall to ride or under 36” tall and accompanied by a 
responsible chaperone.

• Maximum weight of 800 lbs. per car.

• This ride may not accommodate guests of a larger size (height 
or weight) due to configuration of the restraint system.

LA AVENTURA DE AZUL
1
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RIDE RATING: 

TRIP TIME: 5.5 minutes

POINTS TO RIDE: 6

Hang on tight while traveling through an authentic 
lumber mill as your log boat cascades down a 40’ drop to 
the waiting water below. Prepare yourself to get soaked.

RIDE ACCESS 
Guests with mobility impairments can enter the ride 
through the exit located to the far right of the ride 
entrance adjacent to the photo booth.

REQUIREMENTS 
Riders should have the ability to support their upper 
body due to the force of this ride. The rider must be able 
to maintain an upright and stable position. The interior 
of the boat has grab bars and foot holds to assist with 
postural control. Prosthetic devices should be protected 
from water. Riders should have at least one upper and 
lower extremity.

• Due to the aggressive nature of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Riders must be 47” tall. Riders 36” tall must be accompanied by 
a responsible chaperone.

• Maximum of four (4) riders per boat.

• Loose articles should be left with a non-rider or they may be 
taken on the boat. Nickelodeon Universe is not responsible for 
lost or damaged items. 

Requirements continued on next page.

LOG CHUTE
4
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• The ride has two lift sections that is powered by an electric 
motor. There is a possibility the boat might stop on the lift in 
the event of a power failure. Riders would be evacuated and 
make their way down the lift. Riders must be able to exit the 
boat and climb down the exit ramp, which is 18” wide. Each lift 
is positioned at a 25 degree angle. Each rider must be able to 
climb down the stairs on their own as it would be difficult to 
be assisted by a responsible chaperone. Riders unable to exit 
on their own will be carried off on a backboard after all guests 
have exited.

• Only one non-ambulatory guest is permitted on the ride at any 
given time.

• The water in the channel is moved by electric pumps. In the 
event of a power failure, riders would be required to evacuate 
their boats in the channel and negotiate narrow passages and 
39 stairs. After all ambulatory riders have been evacuated, 
mobility impaired riders will be evacuated on a backboard.

• Riders with visual impairments may wish to be accompanied.

• Riders may get soaked.

• Maximum weight of 680 lbs. per boat.
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RIDE RATING: 

TRIP TIME: 2.5 minutes

POINTS TO RIDE: 6

A spine-tingling ride in a sleek, orange vehicle, this 
coaster streaks down a twisting, turning track through 
the entire park, leaving nothing but screams and startled 
pedestrians in its wake.

RIDE ACCESS 
This ride is accessible by a wheelchair lift, which is 
located next to the exit of the ride. The lift has a contact 
switch to alert the attendant.

REQUIREMENTS 
Riders should have the ability to support their upper 
body due to the force of this ride. The rider must be able 
to maintain an upright and stable position. Riders should 
have at least one lower extremity to accommodate 
the restraint system. Due to the nature of the restraint 
system on this ride, size restriction may apply.

• Due to the aggressive nature of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Riders with a fear of heights should be aware that this ride 
reaches a height of 50 feet when fully elevated.

• Riders must be 42” tall. Riders under 47” tall must be 
accompanied by a responsible chaperone.

• Only one non-ambulatory rider per train.

• Non-ambulatory riders cannot sit in the first or the last seat in 
the train for evacuation purposes.

PEPSI ® ORANGE STREAK
4



35

• The ride has two lift sections that are powered by an electric 
motor. There is a possibility the train might stop on the lift in 
the event of a power failure. Riders would be evacuated and 
make their way down the lift. Riders must be able to exit the 
train and climb down the exit ramp, which is 18” wide. The 
first lift is positioned at a 25 degree angle and has 65 steps. 
The second lift is positioned at a 25 degree angle and has 47 
steps. Each rider must be able to climb down the stairs on their 
own as it would be difficult to be assisted by a responsible 
chaperone. Riders unable to exit on their own will be carried off 
in a stair chair after all guests have exited.

• Riders with visual impairments may wish to be accompanied.

• This ride may not accommodate guests of a larger size (height 
or weight) due to configuration of the restraint system.

• Strobe lights used on this ride.
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RIDE RATING: 

TRIP TIME: 3 minutes

POINTS TO JUMP: 3 

Jumpin’ Jellyfish! If you like to bounce up and down and 
sideways, hop inside the SpongeBob SquarePants famous 
pineapple house! Jump to your heart’s content in this 
bright orange oversized pineapple.

RIDE ACCESS  
Guests with mobility impairments can access the 
attraction through the exit.

REQUIREMENTS 
Riders must have both lower extremities to participate 
in this attraction. Guests should be able to stand and 
maintain their balance during the motion of the air 
mattress.

• Guests must be under 58” tall and over 36” tall to participate.

• Due to the nature of this attraction, body braces, casts, and 
other sharp objects are not allowed.

• Socks, without shoes, must also be worn at all times in the 
attraction.

• Maximum of ten individuals per cycle.

• Guests must be able to stand unassisted.

PINEAPPLE POPPERS
1



37

RIDE RATING: 

TRIP TIME: 2 minutes

POINTS TO RIDE: 3

The Rugrats are at it again – and now you can join 
them in the driver’s seat! Race around in your very own 
kid-sized bumper car made especially for Rugrats-sized 
visitors.

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the ride exit.

REQUIREMENTS 
Riders must be able to maintain an upright and stable 
position. Riders should have at least one lower extremity 
to accommodate the restraint system. Due to the nature 
of the restraint system, size restrictions may apply. 
Guests driving alone must be able to depress a foot pedal 
and steer the car with a steering wheel.

• Due to the aggressive nature of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Due to the nature of this ride, collisions with other cars will 
occur from any angle.

• Riders must be 39” tall to drive and under 52” tall.

• Riders with visual impairments may wish to be accompanied.

RUGRATS 
REPTARMOBILES

3
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RIDE RATING: 

TRIP TIME: 2 minutes

POINTS TO RIDE: 6

It’s mutation mayhem when Shredder sends you reeling 
skyward on a spinning, swinging device of doom!

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the exit inside of GEAR. There is a 
lift for non-ambulatory guests that must be operated by 
Nickelodeon Universe personnel, maximum capacity for 
lift is 2 people.

REQUIREMENTS 
Riders must have at least one lower extremity to 
accommodate the restraint system. Guests must be able 
to transfer independently, or with the help of an escort, 
into the ride unit. The seat is 25” from the floor, and the 
seat horn is 31” from the floor. The seat is 18” wide and 
40” tall. 

• Riders must be at least 48” tall.

• Loose articles are not allowed on this ride. Guests should leave 
medical devices with a non-riding member of the party.

• This ride may not accommodate guests of a larger size (height 
or weight) due to configuration of the restraint system. 

• Riders with a fear of heights should be aware this attraction 
reaches a height of 54” feet when fully elevated.

• Strobe lights in use.

SHREDDER’S MUTANT 
MASHER

5
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RIDE RATING: 

TRIP TIME: 1.75 minutes

POINTS TO RIDE: 6

Take your thrill level up a notch as you graduate to the 
next step in ride excitement! Be sent 60 feet straight up 
and then back down to the ground in a series of different 
motions.

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the ride exit.

REQUIREMENTS 
Riders should have the ability to support their body. 
The rider must be able to maintain an upright and 
stable position throughout the ride. Riders must have 
at least one upper extremity and one lower extremity to 
accommodate the restraint system. Due to the nature of 
the support system, size restrictions may apply.

• Guests must be 42” tall.

• Riders with a fear of heights should be aware that this ride 
reaches a height of 60 feet when fully elevated.

• Loose articles are not allowed on this ride. Guests should leave 
medical devices with a non-riding member of the party.

• Riders with visual impairments may wish to be accompanied.

SPLAT-O-SPHERE
4
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RIDE RATING: 

TRIP TIME: 1.75 minutes

POINTS TO RIDE: 6

This coaster lifts you up toward the surface, then Turns 
you head over heels with intense loops, Spirals and 
90-degree turns. Twist and turn through Creepy caverns 
and bright Bikini Bottom scenes, then screech to a halt at 
the Bikini Bottom bus stop.

RIDE ACCESS 
Guests with mobility impairments can access the 
Attraction through the ride exit.

REQUIREMENTS 
Riders should have the ability to support their body.

The rider must be able to maintain an upright and stable 
position throughout the ride. Riders must have At least 
one lower extremity to accommodate the Restraint 
system. Due to the nature of the support System, size 
restrictions may apply.

• Due to the aggressive nature of this ride, Individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Guests must be 48” tall.

• Loose articles are not allowed on this ride. Guests should leave 
medical devices with a Non-riding member of their party.

• Riders with visual impairments may wish to be accompanied.

• This ride may not accommodate guests of a larger size (height 
or weight) due to Configuration of the restraint system.

• Participants with a fear of heights should be Aware that this 
ride Reaches a height Of 67 feet.

• Strobe lights are used on this ride.

• Guests who require assistance cannot sit in the outer-most 
seats.

SPONGEBOB SQUAREPANTS
ROCK BOTTOM PLUNGE

5



41

RIDE RATING:

TRIP TIME: 1.5 minutes

POINTS TO RIDE: 3

Climb aboard for a wild whip of a ride…but look out! 
Swiper is after your stuff! As your vehicle zips around, 
Swiper “reaches” out to grab you, but you’re too fast for 
him.

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the ride exit.

REQUIREMENTS 
Riders enter the car on the outside edge, which Is 18” 
tall, 11” wide and 30” across. Because of The forces 
experienced during this ride, riders must be able to 
maintain an upright and stable position while riding.

• Riders must be 42” tall or accompanied by a Responsible 
chaperone.

• Maximum of two (2) guests per car.

• Maximum weight per car is 275 lbs.

• The larger guest needs to sit in the Outside seat.

• Guests who are prone to motion sickness should consider 
whether or not to ride this attraction.

• This ride may not accommodate guests of a larger size (height 
or weight) due to Configuration of the restraint system.

SWIPER’S SWEEPER
2
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RIDE RATING: 

TRIP TIME: 2.25 min

POINTS TO RIDE: 6

Climb into your shell and take to the air! Be like a ninja 
turtle as each movement of the controls allows you to 
flip, fly, and twist through the air at dizzying speeds.

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the ride exit.

REQUIREMENTS 
Seats for the ride are 31.5” tall from the floor, and 17.5” 
wide. The rider must be able to be seated independently, 
or with the help of a companion. Due to the forces of this 
ride, riders must be able to support their upper body, and 
maintain an upright and stable position throughout the 
ride. Riders must have at least one lower extremity to 
accommodate the restraint system. Due to the nature of 
the restraint system, size restrictions may apply.

• Due to the aggressive nature of this ride, individuals who are 
prone to motion sickness should consider whether or not to 
ride this attraction.

• Riders must be 48” tall to ride.

• Riders with a fear of heights should be aware that this 
attraction reaches a height of 70 feet when fully elevated.

• Riders with visual impairments may wish to be accompanied.

• Loose articles are not allowed on this ride. Guests should leave 
medical devices with a non-riding member of the party.

TEENAGE MUTANT NINJA
TURTLES SHELL SHOCK

5
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RIDE RATING:

TRIP TIME: 1.5 minutes

POINTS TO RIDE: 3

Hop aboard the Wonder Pets’ fantastical Flyboat and let 
it lift you 20 feet above the park, then bounce you up and 
down until you make a soft landing.

RIDE ACCESS 
Guests with mobility impairments can access the 
attraction through the ride exit.

REQUIREMENTS 
The ride is elevated 28.5” off the ground. The ride 
contains six seats, two being larger, which are at each end 
and are 18.5”. The four seats in the center are 15.5” wide. 
Responsible chaperones may need to assist riders on 
and off the ride. Riders must have the ability to maintain 
and upright and stable position. Riders should have at 
least one lower extremity to accommodate the safety 
restraints. Due to the nature of the restraint system on 
this ride, size restrictions may apply.

• Individuals prone to motion sickness should consider whether 
or not to ride this ride.

• Riders with a fear of heights should be aware that this ride 
reaches a height of 20 feet when fully elevated.

• Guests must be 36” tall.

• Maximum weight per ride is 600 lbs.

WONDER PETS FLYBOAT
2
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Experience Dutchman’s Deck – the ultimate adventure 
course. Reach new heights on the Ghostly Gangplank, 
challenging guests to climb 56’ above Nickelodeon 
Universe®. Then take the plunge on Anchor Drop, a spiral 
slide experience that will have you winding down to the 
ground. If you’re ready for more, take flight on Barnacle 
Blast—the longest indoor zip line in North America that 
will send you soaring 55 feet above the park.

*Attractions not included in Nickelodeon Universe unlimited ride 
wristband price. Additional charges apply.

DUTCHMAN’S DECK
ADVENTURE COURSE
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Guests with mobility impairments can access the 
attraction for viewing by using the elevator located at the 
West Entrance of Nickelodeon Universe. Please note that 
this attraction is not wheelchair accessible to participate.

ANCHOR DROP REQUIREMENTS: 
Due to stair access of Anchor Drop, guests must have use 
of both lower extremities to access slide.

• Participants must be 40” tall to participate.

• Maximum weight is 300 lbs.

• Participants must use a mat when sliding.

• Single riders only.

• Participants must slide feet first, keeping arms close to body. 
Do not use feet or arms to stop or brake while sliding.

• Participants with a fear of heights should be aware that this 
attraction reaches a height of 60 feet.

• Loose articles are not allowed on this attraction. Guests should 
leave medical devices with a non-participating member of the 
party or in lockers provided.

BARNACLE BLAST ZIP LINE REQUIREMENTS: 
Due to the nature of this climbing attraction, guests 
must be able to support their upper and lower body. 
Participants must have use of both lower extremities to 
access the attraction landings.

• Participants must be 48” tall to participate Maximum weight 
is 300 lbs.

• Never tamper with harness buckles or overhead tracking 
system.

• Participants must wear secure closed toe and heel shoes 
while participating. Sandals and flip flops are not allowed. 
Participants cannot wear dresses or skirts on this attraction.

• Participants with a fear of heights should be aware that this 
attraction reaches a height of 56 feet.

• Long hair must be secured back.

• Loose articles are not permitted on this attraction. Guests 
should leave medical devices with a non-participating member 
of the party or in lockers provided.

ATTRACTION ACCESS
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GHOSTLY GANGPLANK REQUIREMENTS 
Due to the nature of this climbing attraction, guests 
must be able to support their upper and lower body. 
Participants must have the use of both lower extremities 
and one upper extremity, including the ability to grasp, to 
access the attraction landings.

• Participants must be 48” tall to participate without a 
chaperone and 42” tall to participate with a chaperone. 
Required chaperone must pay.

• Maximum weight is 300 lbs.

• Never tamper with harness buckles or overhead tracking 
system.

• Participants must wear secure closed toe and heel shoes while 
participating. Sandals, flip flops and high heels are not allowed. 
Participants cannot wear dresses or skirts on this attraction.

• Participants with a fear of heights should be aware that this 
attraction reaches a height of 56 feet.

• Participants with visual impairments may wish to be 
accompanied by a chaperone.

• Loose articles are not allowed on this attraction. Guests should 
leave medical devices with a non-participating member of the 
party or in lockers provided.




